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This HCBS Provider Directory identifies programs delivering these 

specialty services to HARP enrolled individuals in the Finger Lakes RPC 

region. 

 

Counties in this region are:  

Chemung, Livingston, Monroe, Ontario,  

Schuyler, Seneca, Steuben, Wayne and Yates                          
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Finger Lakes RPC Region HCBS Providers 

Provider: Baden Street Settlement 

Counties Served: Monroe 

Services: PSR, Habilitation, Family Support & Training 

Contact Person: Mary Gomez 

Phone: 585-445-6754 

Website Address: http://badenstreet.org/ 

  

Provider: Capabilities, Inc. 

Counties Served: Chemung 

Services: 
Prevocational Services, Intensive Supportive Employment, 
Ongoing Supported Employment, Education Support 

Contact Person: Katrina Stanton 

Phone: 607-734-2006 ext. 123 

Website Address: http://capabilities.org/ 

Provider: 

 
Catholic Charities Chemung Schuyler 

Counties Served: Chemung, Schuyler 

Services: PSR, Habilitation 

Contact Person: Charles Nocera 

Phone: 607-734-9784 

Website Address: https://cs-cc.org/ 

  

Provider: Catholic Charities Community Services 

Counties Served: 
Chemung, Livingston, Monroe, Ontario, Schuyler, Seneca, 
Steuben, Wayne, Yates 

Services: 
All HCBS services (except CPST, Crisis Respite and 
Transitional Employment) 

Contact Person: Jim Kennedy 

Phone: 585-339-9800 ext. 238 

Website Address: https://www.cccsrochester.org/ 

  

  

  

http://badenstreet.org/
http://capabilities.org/
https://cs-cc.org/
https://www.cccsrochester.org/
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Provider: Catholic Charities/Livingston County 

Counties Served: Livingston 

Services: 
All HCBS services (except CPST, Crisis Respite and 
Transitional Employment) 

Contact Person: Tabitha Brewster 

Phone: 585-658-4466 ext. 13 

Website Address: http://www.livingstoncatholiccharities.org/ 

  

Provider: Catholic Charities of Steuben 

Counties Served: Steuben 

Services: Empowerment Services 

Contact Person: Gina Reagan 

Phone: 607-346-3588 

Website Address: http://www.catholiccharitiessteuben.org/ 

  

Provider: Catholic Family Center 

Counties Served: Monroe 

Services: 

Family Support & Training, Prevocational Services, Intensive 
Supportive Employment, Ongoing Supported Employment, 
Empowerment Services 

Contact Person: Cathy Saresky 

Phone: 585-546-7220 

Website Address: https://www.cfcrochester.org/ 

  

Provider: Compeer Rochester, Inc. 

Counties Served: Monroe 

Services: 
PSR, Habilitation, Family Support & Training, Empowerment 
Services 

Contact Person: Kimberly Grillo 

Phone: 585-546-8280 

Website Address: http://compeerrochester.org/ 

  

Provider: Compeer West-Livingston County 

Counties Served: Livingston 

Services: Empowerment Services 

Contact Person: Johanna Ambrose 

Phone: 585-445-5700 

Website Address: No website 

http://www.livingstoncatholiccharities.org/
http://www.catholiccharitiessteuben.org/
https://www.cfcrochester.org/
http://compeerrochester.org/
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Provider: Delphi Drug and Alcohol Council 

Counties Served: Monroe 

Services: 
PSR, Habilitation, Family Support & Training, Prevocational 
Services, Empowerment 

Contact Person: Carl Hatch-Feir 

Phone: 585-467-2230 

Website Address: https://delphidrug.org/ 

  

Provider: East House 

Counties Served: Monroe 

Services: 

Family Support & Training, Short Term Crisis Respite, 
Prevocational Services, Education Support Services, 
Empowerment Services 

Contact Person: Donna Marcello 

Phone: 585-238-4872 

Website Address: http://easthouse.org/ 

  

Provider: Embrace Recovery and Re-Habilitation Services 

Counties Served: Monroe 

Services: 
PSR, Habilitation, Family Support & Training, Education 
Support Services, Empowerment Services 

Contact Person: Maria Nichols 

Phone: 585-478-9056 

Website Address: www.embracerecoverynow.org 

  

Provider: Exercise Express, LLC 

Counties Served: Monroe 

Services: PSR, Habilitation, Family Support & Training, Empowerment 

Contact Person: Karen Rogers 

Phone: 585-454-6478 

Website Address: http://www.theexerciseexpress.com/trainers/ 

  

Provider: Family Services of Chemung County 

Counties Served: Chemung 

Services: 
All HCBS Services (except Crisis Respite and Transitional 
Employment) 

Contact Person: David Crist 

Phone: 607-733-5696 

Website Address: https://www.familyservicesofchemung.com/ 

https://delphidrug.org/
http://easthouse.org/
http://www.embracerecoverynow.org/
http://www.theexerciseexpress.com/trainers/
https://www.familyservicesofchemung.com/
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Provider: FLACRA 

Counties Served: Ontario, Schuyler, Wayne, Yates 

Services: 
All HCBS services (except Crisis Respite and Transitional 
Employment) 

Contact Person: Lynn Seaward 

Phone: 315-759-0428 

Website Address: https://www.flacra.org/ 

  

Provider: Finger Lakes Parent Network 

Counties Served: All (except Monroe and Livingston) 

Services: 

Family Support & Training,  Prevocational Services, 
Transitional Employment, Intensive Supportive 
Employment, Ongoing Supported Employment, Education 
Support Services 

Contact Person: Joyce Karl 

Phone: 607-333-4502 

Website Address: http://www.flpn.org/ 

  

Provider: Housing Options Made Easy 

Counties Served: Monroe 

Services: 
PSR, Habilitation, Prevocational Services, Education 
Support Services, Empowerment Services 

Contact Person: Breanna Waild-Halla 

Phone: 716-532-5508 

Website Address: http://www.wnyhousingoptions.org/ 

  

Provider: Huther Doyle Memorial Institute 

Counties Served: Monroe 

Services: CPST, PSR, Habilitation, Family Support & Training 

Contact Person: Katherine Serio 

Phone: 585-325-5100 

Website Address: http://www.hutherdoyle.com/ 

  

Provider: Ibero-American Action League 

Counties Served: Monroe 

Services: Family Support & Training 

Contact Person: Hilda Rosario Escher 

Phone: 585-256-8900 

Website Address: http://iaal.org/ 

https://www.flacra.org/
http://www.flpn.org/
http://www.wnyhousingoptions.org/
http://www.hutherdoyle.com/
http://iaal.org/
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Provider: Lakeview Health Services, Inc. 

Counties Served: Ontario, Seneca, Wayne, Yates 

Services: PSR, Habilitation 

Contact Person: Kellie Miller 

Phone: 315-789-0550 ext. 2136 

Website Address: http://www.lakeviewhs.org/ 

  

Provider: Me Time Massage & Wellness 

Counties Served: Monroe 

Services: Empowerment Services 

Contact Person: Linda Davis 

Phone: 585-455-6573 

Website Address: www.metime4u.com 

  

Provider: Mental Health Association of Rochester 

Counties Served: Livingston, Monroe 

Services: 
All HCBS services (except CPST, Crisis Respite and 
Transitional Employment) 

Contact Person: John Hogan 

Phone: 585-325-3145 

Website Address: https://www.mharochester.org/ 

  

Provider: NAMI Rochester 

Counties Served: Monroe 

Services: Family Support & Training 

Contact Person: Patricia Sine 

Phone: 585-423-1593 

Website Address: http://namiroc.org/ 

  

Provider: Pathways Mental Health Counseling, PC 

Counties Served: Monroe 

Services: 
CPST, PSR, Habilitation, Family Support & Training, 
Education Support Services 

Contact Person: Richard Ferguson 

Phone: 585-292-6070 

Website Address: None. 100 White Spruce Blvd, Rochester, NY 

  

  

http://www.lakeviewhs.org/
http://www.metime4u.com/
https://www.mharochester.org/
http://namiroc.org/
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Provider: Pathways, Inc. 

Counties Served: Steuben 

Services: 
All HCBS services (except CPST, Crisis Respite and 
Transitional Employment) 

Contact Person: Erin Warr 

Phone: 607-937-3275 

Website Address: https://www.pathwaysforyou.org/ 

  

Provider: Rochester Rehabilitation Center 

Counties Served: Monroe 

Services: 
Prevocational Services, Intensive Supportive Employment, 
Ongoing Supported Employment, Empowerment Services 

Contact Person: Donna Smith 

Phone: 585-271-2520 

Website Address: http://www.rochesterrehab.org/ 

  

Provider: Samaritan Center of Excellence 

Counties Served: Monroe 

Services: 
PSR, Habilitation, Family Support & Training, Empowerment 
Services 

Contact Person: Tammy Butler 

Phone: 585-355-0440 

Website Address: https://www.swcoe.org/ 

  

Provider: Schuyler County Chapter NYSARC 

Counties Served: Schuyler 

Services: Transportation only 

Contact Person: Jeannette Frank 

Phone: 607-535-6934 ext. 141 

Website Address: http://www.arcofschuyler.org/ 

  

Provider: Turning Point Mental Health Counseling, PLLC 

Counties Served: Monroe 

Services: CPST, PSR, Habilitation, Family Support & Training 

Contact Person: Theresa Amie 

Phone: 585-673-2519 

Website Address: http://www.turningpointmhc.org/ 

  

https://www.pathwaysforyou.org/
http://www.rochesterrehab.org/
https://www.swcoe.org/
http://www.arcofschuyler.org/
http://www.turningpointmhc.org/
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Provider: Unity House of Cayuga County 

Counties Served: Ontario 

Services: 
Prevocational Services, Intensive Supportive Employment, 
Ongoing Supported Employment 

Contact Person: Darlene Podolak 

Phone: 315-253-6227 

Website Address: https://www.unityhouse.com/ 

  

Provider: Venture Forthe 

Counties Served: Livingston, Monroe, Ontario. Seneca, Wayne, Yates 

Services: 
All HCBS services (except for Crisis Respite and Transitional 
Employment) 

Contact Person: Chris Roche 

Phone: 716-285-8070 ext. 110 

Website Address: http://www.ventureforthe.com/ 

  

Provider: Villa of Hope 

Counties Served: Monroe 

Services: 

PSR, Habilitation, Family Support & Training, Prevocational 
Services, Ongoing Supported Employment, Education 
Support Services, Empowerment Services 

Contact Person: Jamie George 

Phone: 585-328-0834 

Website Address: http://www.villaofhope.org/ 

  

Provider: Wayne Behavioral Health Network 

Counties Served: Wayne 

Services: PSR 

Contact Person: Ed Hunt 

Phone: 315-946-7013 

Website Address: https://web.co.wayne.ny.us/wbhn/ 

  

Provider: Wayne County Action Program 

Counties Served: Wayne 

Services: Empowerment Services 

Contact Person: Sharon Clovis 

Phone: 315-553-2401 

Website Address: https://www.waynecap.org/ 

https://www.unityhouse.com/
http://www.ventureforthe.com/
http://www.villaofhope.org/
https://web.co.wayne.ny.us/wbhn/
https://www.waynecap.org/
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  Provider: Wayne County Chapter NYSARC 

Counties Served: Monroe, Ontario, Seneca, Wayne 

Services: 

PSR, Habilitation, Family Support & Training, Prevocational 
Services, Transitional Employment, Intensive Supported 
Employment, Ongoing Supported Employment 

Contact Person: Leah Flowers 

Phone: 315-331-7741 

Website Address: https://www.waynearc.org/ 

  

 

The above information is current as of September 21, 2018.  
 
Updated information can be found at: 
https://www.omh.ny.gov/omhweb/bho/provider-
designation.html.  
 
Finger Lakes HCBS providers are listed under OMH’s 
Western Region.  
 
Providers wishing changes to their listing should make sure 
that the OMH designation list has their current information. 
If the OMH list is correct and this directory contains an error, 
please contact Beth White. 

Email addresses for above contacts can be found on OMH list. 

  

https://www.waynearc.org/
https://www.omh.ny.gov/omhweb/bho/provider-designation.html
https://www.omh.ny.gov/omhweb/bho/provider-designation.html
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